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Viking Malt is a worldwide acknowledged malting company. We provide value adding

malted products to our customers for their success. We have our malting plants 

in Finland, Sweden, Denmark, Lithuania and Poland. The company is family-owned

since 1883. This report covers all our Group companies and all our sites.

Our strategy is to ensure profitable growth with sustainable operations, an adaptive

product portfolio and superior customer service. Our CSR strategy is based on our

values, vision and mission, and is in line with our Business Strategy and Policies. 

It differentiates us from our competitors in a positive way and focuses on what 

is most relevant for us. 

The CSR strategy will be updated together with and integrated into our Business

Strategy during 2021-2022. 

Introduction
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During the current strategy period, we are setting a solid ground for our CSR work, focusing on securing:

work safety, site security and a culture of high ethical standards

food safety & product quality

sustainability in the supply chain

With our CSR-program, we also support our customers’ sustainability efforts, as we are part of the same value chain.
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We operate according to integrated management systems Quality

(ISO 9001), Food Safety (ISO 22000), Environment (ISO 14001)

and Energy (ISO 50000; Denmark only) and are certified in these. 

We are also developing our operations towards Occupational Health

and Safety Management system (ISO 45000), the more advanced

Food Safety FSSC 22000 and ISO 26000 Guidance on Social

Responsibility. 

We are taking part in CDP, Sedex and EcoVadis social responsibility

platforms and evaluations. We are now on a Platinum Level 

in EcoVadis, as our score has improved from 71/100 to 73/100. 

Only the top 1% of the companies assessed by EcoVadis reach this

level. In CDP we are reporting both CO  emissions and water

efficiency on group level. Our CDP Climate Change Score is “C”, 

and our Supplier Engagement Rating remained a strong “B”.  

ISO 9001

ISO 14001

ISO 50000

ISO 22000

FSSC 22000
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We have defined the targets most material

to our business and where we can have an

effect, working together with our

stakeholders towards the UN Sustainable

Development Goals (SDGs). 

In 2020 we signed up for Global Compact. 
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Business 
model and 
value creation

 



Our stakeholder analysis identifies the following expectations 
 

Our main stakeholders are customers, suppliers,

employees, authorities, owners and community.

Stakeholder expectation data has been collected 

by customer inquiries, employee surveys and from

direct communication. 
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EBC Brewing Science Group

Co-operation with educational

institutes like Scandinavian School of

Brewing, VBU polytechnic in

Sweden and Danish Technical

University

PBL brewing laboratory: Innovation

platform involving the largest

breweries in Finland

Innovation and education

Lahti Industrial Club

Supporting Lithuanian Free Market

Institute, LFMI (a politically

independent think tank)

DAKOFO Danish Grain trading

organization

Finnish Business & Society (FIBS)

membership (Nordic CSR 

Baltic Sea Action Group (BSAG)

The Finnish Cereal Committee, VYR

co-operation platform)

Local business and CSR
networks

Malt Analysis Proficiency Scheme,

MAPS Advisory Group

Euromalt Technical Committee

Food legislation task force of the

Finnish Food and Drink Industry

Federation 

Sustainable Agriculture Initiative

(SAI)

Global Compact

International CSR networks
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We follow developments in our business environment, food safety and quality, and

participate in development projects through the following forums:Networks

Food Safety & Quality



An enterprise risk management (ERM) process has been defined for continuous

evaluation of Viking Malt Group financial, strategic, operational and hazard risks.

Extended management team is responsible for ERM process as a part of strategy work.

The next more extensive evaluation will be done in 2022. Site-related risks have been

evaluated through a business impact analysis and continuity and recovery plans have

been prepared on site level. Environmental, health and safety, chemical and food safety

risks have been evaluated as a part of the management process. 
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Risk
analysis

 

Based on Viking Malt Group enterprise risk management process, the following risks were highlighted (risks scoring high in ERM were included): 



Global beer sales expected to grow only slightly with reduced rate due to general reduction in beer consumption 

in key regions, trade disputes and recession threats. Global breweries are performing well mainly driven 

by premiumization and NPD, e.g. low alcohol products. Consolidation within malting has continued. The global supply

and demand are quite well in balance.

Risk Management: We will develop and maintain a competitive offering with customer tailor-made products and

services and a strong customer focus. Asset development and automatization will improve our efficiency and quality.

Digitalization enables development of modern, attractive solutions. With our new ERP system we will take a digital

leap forward, and get into a better position for further development in digitalization.

Digitalization and growth of cloud-based solutions has made us more vulnerable to phishing, hacking and scams that

can lead e.g. to data breach.

Risk management: We have Data Privacy Policy, an Information Security Policy and Information Security

Guidelines. All employees have signed an Information Security Policy. We have improved our data safety 

e.g. by multifactor authentication and increased awareness of staff. 
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We operate with a natural raw material that varies from crop to crop, and with customers specifications that are

complex and demanding. Climate change may increase risks related to product safety as well as quality. 

Risk management: All sites are certified according to ISO 9001 and ISO 22000, and we are planning to implement

FSSC 22000 in all sites. Group level vulnerability analysis has been done and site security evaluation is done using

common standard.  We have performed vulnerability analysis in order to mitigate food fraud risks and we will

implement Group level site security standard in order to mitigate food defense risks.

Increasing speed of innovation especially in information and communication technologies, requires our constant

attention to keep up with the development. Increasing competition puts pressure on differentiation through

innovative technology, processes, products and services. 

Risk Management: We promote a culture of curiosity and sharing of ideas and best practices. We follow technology

development by networking with research institutes, universities and suppliers, and are open 

to testing new solutions. Our R&D strategy focuses on maintaining a competitive product portfolio as well 

as developing unique solutions on longer term. We follow innovation as part of the management system.
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We completed an internal evaluation of Ethical risks. The risks covered Business practices, Human rights, Labor

practices and Fair operating practices. No high-risk issues were identified were identified. The medium level risks 

we identified were related to work safety, work-life balance and retaining talent.

Risk Management: First Group HR Guidelines were launched, and training of Employee Code of Conduct was

finalized to support ethical decision making. Work with leadership, motivation and organizational culture are

continuing. A new ERP will be implemented for better integration of the Viking Malt Group. ERP will provide

improved transparency and traceability to Viking Malt operations.

Climate change was seen as a potential source for raw material availability risks. Loss of biodiversity has also recently

been identified as a major risk for all businesses operating with natural raw materials (World Economy Forum, Global

Risk Report 2020).

Risk management: We make sure that we have access to a diverse range of barley varieties and focus on local barley

sourcing when possible. We engage in activities promoting biodiversity and sustainable agriculture. 
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Environmental risks related to Viking Malt’s operations are low. All sites have certified environmental management

system ISO 14001. The risk of major fire or explosion was noted as one possible hazard, which is managed by fire

safety requirements.



 

As stated in our policy, we work

according to a certified food safety and

quality management system and apply

HACCP risk analysis and control

measures. Therefore, food safety risks

are evaluated continuously. Where it is

considered relevant, we will

communicate openly on the subjects

both internally and externally. Our raw

material traceability meets the

demands of our customers and

management systems, and we test

traceability from product to raw

material or vice versa regularly. 

We aim to certify all our plants

according to the FSSC standard. 

The target year for FSSC certification

of our site in Lahti has been updated 

to 2023 to meet the schedule 

of building our new malting plant.

We respect our customers and value

their feedback. We conduct customer

satisfaction surveys to measure our

performance on a regular basis. 

In 2021, we aim to improve our

Customer Satisfaction Score. 

Our customers’ awareness of our 

CSR program has already improved.

Customer
favorite

 

Product safety & quality
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Customer
favorite

  
 Preparations ongoing in Sierpc, Vordingborg and Halmstad aiming for FSSC 22000  certification in 2021. 

 Activities done 2020

 Panevezys certified according to FSSC 22000 standard in 2020.

 Activities planned 2021

Targets: 

FSSC 22000 certification for Sierpc, Vordingborg and Halmstad (2021) 

and Lahti (2023). 

Improved Customer Satisfaction Score compared with 2020.



 

According to our Employee Code 

of Conduct, transparency and integrity

are cornerstones of operations in our

organization. In 2020 we signed up for

Global Compact, and in line with that,

our Employee Code of Conduct covers

matters of human rights, labor rights,

anti-corruption and -bribery, food

safety and environment. It means we

do not tolerate any practice that is not

born of integrity, honesty and fairness.

We base our business and operations

on open relations. 

We clearly communicate to our

stakeholders that we only accept

normal hospitality to and from our

business partners and strictly reject

corruption and other unfair practices.

We have a Whistleblowing Policy, 

a defined process for how to

investigate potential cases and an

independent Whistleblowing Channel.

The channel enables us to follow how

well our policies have been imple-

mented e.g. with respect to matters 

of human rights, anti-corruption and

bribery. In 2020, no cases were filed

through this channel. 

Customer
favorite

 

Business ethics
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Although we are supplying malt to

customers in areas where corruption

and bribery may occur, these

customers are mainly global breweries

with Corporate Social Responsibility

policies in place. Therefore, we have

not identified any significant risks

related to corruption and bribery, even

when doing business in countries where

corruption and bribery may occur. 

Viking Malt human rights practises

were audited by an external consultant

in 2020. The focus was on

remuneration and recruitment

processes. Implementing the actions

based on the feedback is ongoing.  

Based on our internal ethical risks

evaluation our strenghts are fair

operating practices, such as relations

with stakeholders, fraud prevention,

anti-corruption, conflicts of interest

prevention, financial accuracy 

of reporting and competition law. 

The medium level risks we identified

were related to work safety, work-life

balance and retaining talent. This input

will help to improve our work practices.

Customer
favorite
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Customer
favorite

 

 Activities done 2020

 Employee Code of Conduct training was continued in 2020. Training in competition legislation was

organized.

CSR was communicated more actively to customers: a public Webinar covering Viking Malt’s CSR

activities was organized and CSR was presented at customer meetings upon request. 

Ethical risk assessment by CSR Team and Extended Management Team.
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 Activities planned 2021

 Focus on Health and Safety with the aim to create framework and structure in leading Health and

Safety activities. Lifesaving rules – the most important safety rules on the group level - are to be

identified. Action plans and trainings to be done on local level.  

CSR related news will be communicated in Newsletters, on our webpage and in social media throughout

the year. Customer awareness of our CSR activities is followed.

Manage identified risks through continuous improvement.



Customer
favorite
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According to our environmental policy

we use only selected agricultural raw

materials, and we process them

efficiently, sustainably and profitably. 

We cooperate with our partners to

improve the sustainability of the supply

chain, including efforts to improve

biodiversity. All activities are carried

out with respect for the environment.

We work according to a certified

environmental system, ISO 14001. 

We identify the significant

environmental aspects of our

operations. 

We establish environ-mental objectives

and explore opportunities for impro-

vements and mitigate identified risks. 

We are committed to following legal
requirements and official regulations 
as well as adopted standards and

obligations towards customers, 

and we strive to continuously improve

our environmental system and perfor-

mance. Skilled personnel and

professional management of our

processes help us to use energy and

natural resources more efficiently 

and to prevent pollution. 

Best Supply
Chain

 



 

Energy efficiency is the key factor in reducing our carbon footprint, preserving natural resources and ensuring the competitiveness 

of our company. Viking Malt will not only comply with applicable legal requirements and other energy related obligations, but we will

commit ourselves to continuous improvement of our energy performance.  We use renewable energy when possible, considering our

business environment. We ensure that the energy we use is produced and utilized based on best available practices. Energy efficiency

is a guiding principle in the planning of our plant design, investments, production, logistics and sourcing of energy product and services.

We are working to reduce water usage for our production through implementation of best practices and knowledge sharing. 

Various adjustments in the malting process that will result in significant reduction in water usage are being tested at our plants.

We have identified the most significant environmental aspects of our operations and established environmental objectives. 

Our long-term targets have been to reduce CO   emissions, energy and water usage, and to increase environmental awareness.

21

CSR REPORT 2020

Energy, water and material efficiency in production

2



Best Supply
Chain

 

 Activities done 2020

Roadmaps for reaching our CSR group targets related to CO  -emissions and use of biofuels for heat

production in malt production have been developed.

Accounting and reporting principles have been changed to be aligned with the principles laid out 

A roadmap for testing water saving process changes and implementing water saving technologies 

The sharing of best practices in water efficiency has been initiated across sites.

        in “The Greenhouse Gas Protocol Corporate Standard”.

        has been developed. 

 Activities planned 2021

Changing to cleaner technology for heat production. 

Installation of solar electric panels planned. 

Build action plan to support our roadmap to meet our CSR targets related to CO  -emission and use 

Follow closely mechanisms and developments within certified green electricity and biogas markets. 

Further explore opportunities for emerging water saving technology. 

Further develop best practice sharing within energy management and water saving.

        of biofuels for heat production. 
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The reduction in Scope 1 emissions from 2019 to 2020 is mainly due to higher heat production from sustainable biofuels. 

Scope 1 emissions are expected to decrease further in 2021 due to investment in cleaner technology. 

The seen reductions in Scope 2 emissions from 2019 to 2020 is mainly due to a higher ratio of fossil free heat sourced for our plants. 
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CO  -emission targets: 

Scope 1: Reduce by 50% by 2025,

from a 2018 base year (max 20 kg

CO  e/t malt)

Scope 2: Reduce by 25% by

2025, from a 2018 base year

(max 47 kg CO  e/t malt)

Heat usage to be minimum 70%

from fossil free fuels by 2025  
* Accounting and reporting principles have been changed to be aligned with the principles laid out in “The Greenhouse Gas Protocol Corporate Standard”. 
  As a consequence, the emission data has been updated for all years and the reduction targets have been updated accordingly. The reduction targets remain the same in percentages.

2

2

2



Having changed now accounting and reporting

principles to be aligned with the principles laid out 

in “The Greenhouse Gas Protocol Corporate

Standard” we have revised our Scope 1 and Scope 2

base year 2018 and target year 2025 figures. 

Our reduction targets in percentage remain the same.

A roadmap for how to meet our targets has been

developed and includes options to install heat pumps 

at several of our plant. We see that the targets 

we have set for Scope 1 emissions will be challenging 

to reach due to changes in the business environment,

availability of sustainable biofuels and in particular

how woodchips will be categorized with respect 

to emissions. However, for Scope 2 emissions we see

several options to reduce even beyond our set

reduction target of 25%.

We will review our targets as part of the preparation

for the new strategy period starting 2022.

 

Our water consumption trend has turned following implementation of process adjustments. Further

initiatives for reducing water usage are being tested but not yet implemented. 

Our 2021 target will be challenging to reach due to quality requirements from customers, as well as crop

quality. 

The increase in solid waste for landfill the last two years is mainly due to higher production using coal for

heat production. A significant drop is expected in 2021, as a consequence of our investment in cleaner

technology. 

CSR REPORT 2020

24

Target: 

Water usage to be maximum 2,9 m  /t malt by 2021

Target: 

Reduce waste for landfill by 50% by 2025

3



 customers and during Q4 2021 

we will do a test malting of winter

malting barley in Denmark. A possible

consequence of our customers

accepting such a malt quality will

further support our aspiration to

produce malt with the lowest emission

possible. In 2020, our Supplie Code of

Conduct was implemented for all main

suppliers of all raw materials, transport

and utilities. In 2021 we will continue

to cascade our policy to suppliers

within the MRO and service segment. 

Further work has been done during

2020 to map our Scope 3 emissions on

transport. Work is well advanced and

now we will evaluate how to have

numbers validated in order to report

Scope 3 numbers. 
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Through our Supplier Code 

of Conduct, the commitments made

through the Baltic Sea Action Group,

the cooperation with Yara on optimal

usage of nitrogen fertilizer and the

initialization of a project in Finland,

Lithuania and Poland on regenerative

farming we continue to aim to protect

the environment and its biodiversity,

and to have lowest possible emissions

from our sourcing process. Optimal

usage of nitrogen fertilizer and higher

grain yields have the biggest effect on

minimizing greenhouse gas emission in

barley cultivation. To reduce CO

emissions, Viking Malt promotes

introduction of high yielding malting

barley varieties in close cooperation

with breeding companies and

Sustainable
procurement 
 

2



Sustainable
procurement 

 

In all our operating area we have started the mapping of transport emissions on both inbound as well as

outbound logistics. 

Denmark has as nation now been audited during 2020 and received a Silver / Gold level in the Farm

Sustainability Assessment (FSA) of SAI. Ongoing preparations in Poland, Finland and Lithuania to be

prepared for an audit in those countries as well. In Sweden have worked with one supplier to have their

base of suppliers audited. 

Project initiation of a regenerative status on growing malting barley in FIN, LIT and PL. 

Preparing an Online training for farmers in regenerative farming in FIN.

Continue the work and also include the emissions from growing barley in our region.

FIN, LIT and PL will during 2021 be audited under the FSA scheme and the work continues in SE to have

more suppliers undergo audits and assessments according to the FSA scheme.

Continuation of the project.

Launch of training platform in Q1 2021.

Initiate the project to have the emission impact mapped for growing malting barley in our region.
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 Activities done 2020

 Activities planned 2021



Sustainable
procurement 
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Target: 

Supplier Code of Conduct with 85% of all suppliers in 2021

100% Local sourcing of barley, when possible from a quality and availability 

point of view



 

As stated in our Employee Code 

of Conduct, corporate responsibility 

at Viking Malt Group means we are

committed to comply with social,

environmental and financial

responsibility in all our business. 

We respect and treat people as

expressed in the UN Declaration 

of Human Rights, the Rights of the

Child and the Declaration of the

International Labor Organization, ILO.

Therefore, we do not accept forced and

child labor. Our Safety Policy aims to

protect people, property, information,

 knowledge and environment from

accidents, incidents and crimes, and 

to secure continuation of operations. 

A safe and efficient work environment

considers personnel physical,

psychological and social wellbeing.

Continuous improvement is guiding

our activities. Our target is zero

accidents at work. Based on risk

analysis and safety notices we evaluate

our improvement needs. 

We continuously follow and report our

safety KPI’s. 
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Our
Viking Malt

 

Personnel and Human Rights 



Our
Viking Malt
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The importance of equality and diversity is highlighted in Viking Malt’s everyday

business and in the Group’s recruitment and remuneration principles. We offer all our

employees equal opportunities regardless of their gender, ethnic origin, age, creed,

political convictions, or other corresponding matters. We follow up on gender equality

by mapping the number of men and women in the company as a whole, in management

positions and in Group Management Team. 

Share of women in Viking Malt as a whole, in management positions and in the Group
Management Team: 

ALL EMPLOYEES

 

MANAGERS

 

GROUP MANAGEMENT TEAM

 

37% 56% 29%



Our
Viking Malt
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We treat our customers and other stakeholders in a fair manner, and we understand that

our customers, employees and other stakeholders are vital to our business growth. 

Our production sites are not in risk countries with respect to human rights. 

Although we are supplying malt to customers in areas where human rights may not 

be respected, these customers are mainly global breweries with Corporate Social

Responsibility policies in place. Therefore, we have not identified any significant risk

related to the breach of human rights amongst our business partners.

Finally, our operations have to be profitable and result in benefits for the company, 

its employees and the owners. We need to secure growth and profitability also in the

future. Through our success we can constantly develop our business.
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HR guidelines about Compensation and Benefits, Training and

Development and Performance Management were launched in 2020. All

supervisors were trained, and all employees informed accordingly. HR

strategy was finalized and communicated. 

International Position Evaluation (IPE) system by Mercer was taken in use

to provide a neutral and fact based framework for job evaluation and salary

benchmarking. Supervisors were trained in IPE and the system was

informed to all employees. A governance system was established with a

cross functional committee with representatives of all countries and all

levels of the organization including employee representatives. 

New employee survey called Peakon was introduced and first survey took

place in November 2020. 

Viking Malt Core Competencies were defined and People development and

succession planning process and tool was introduced in order to increase

the understanding of what are the critical competencies for Viking Malt to

remain competitive also in long term and to have a good overview of the

talent pool and ensure that the long term development plans of key

individuals are in place and followed through.    

Recruitment Guideline and Onboarding Guideline will be launched in 2021. 

IPE to be established as a tool: supervisors to use it as basis for salary

discussions to increase the transparency of how salaries are decided. All new

positions to be evaluated and reviewed by the committee. Salary benchmarking

done as per business need.  

Following the employee survey, action plans are built to be executed.

Employees will have the opportunity to give feedback and improvement ideas.

The functional competencies continue to be defined and new tools and

processes are used throughout the year. The aim is to reflect the change of

leadership culture towards more focus on long term thinking and more focus 

        All supervisors to be trained and all employees informed accordingly. 

The other three guidelines need to be rooted into the everyday work of the

organization.

on growth and development of each employee. 

 Activities done 2020  Activities planned 2021



Creating the right culture, raising the awareness and continuously focusing

on reporting the "close by" - situations is still in focus and is believed to lead

to the improvement in Injury Rate, which is a key KPI for the Viking Malt

Group again this year. 

Work with implementation of 5S continues. The emphasis in 2021 will be in

sharing the best practices efficiently across the sites in different countries. 

Action plan done based on the findings of the audit and to be executed in

2021.

Donations to both local society and world-wide organizations are again

made according to the company policy.   
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Emphasis has been on creating the work safety culture. This was done

through trainings, management highlighting the topic in communication and

intense focus on reporting observations and “close by” situations.

The implementation of 5S continued in order to create a safe, efficient and

pleasant working environment.

Respect for human rights in recruitment and remuneration principles were

audited in 2020 by an external auditor from Mitopro. 

Donations to both local society and world-wide organizations were made. 

  

 Activities done 2020  Activities planned 2021



Our
Viking Malt
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Target: 

Zero LTI’s

Implement 5S-principles in all sites and in defined areas by 2021

Absence rate maximum 3,5% 

Personal development discussions with 100% of employees

*) Results not comparable to previous years, new service supplier for survey



General approach

Viking Malt has adopted the Greenhouse Gas Protocol Corporate Standard * as the basis

for our greenhouse gas (GHG) accounting principles and we voluntarily disclose our full

known greenhouse gas inventory, within our reporting boundaries in our annual

Corporate Responsibility Report **. In the following, we define our GHG reporting

boundaries and accounting principles within the Greenhouse Gas Protocol, Scope 1 

and Scope 2. At this time we do not report on Scope 3 emissions related to our value

chain due to limited data availability and high uncertainty. 

Emissions are given in metric tons of CO  equivalents (CO  e). 

Total emissions in tons CO  e (Scope 1+2) are reported. Specific emissions found as total

emissions (Scope 1+2) divided by the total tons of malt produced by Viking Malt are also

reported. 
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Greenhouse gas emissions - Methodology description

  *   https://ghgprotocol.org/corporate-standard
  ** In 2020 we have updated the method used to calculate GHG emissions to comply with the GHG Protocol. 
      Data going back to 2016 have been adjusted according to the new method.

The GHG Protocol defines direct and indirect emissions as

follows:

- Direct GHG emissions are emissions from sources that are 

 owned or controlled by the reporting entity.

- Indirect GHG emissions are emissions that are a

consequence of the activities of the reporting entity, but occur

at sources owned or controlled by another entity.

The GHG Protocol further categorizes these direct and

indirect emissions into three broad scopes:

Scope 1: All direct GHG emissions.

Scope 2: Indirect GHG emissions from consumption of

purchased electricity, heat or steam.

Scope 3: Other indirect emissions, such as the extraction and

production of purchased materials and fuels, transport-related

activities in vehicles not owned or controlled by the reporting

entity, electricity-related activities (e.g. T&D losses) not

covered in Scope 2, outsourced activities, waste disposal, etc.

  

2 2

2



35

CSR REPORT 2020

  GHG Protocol Scope 2:
Indirect CO   emissions produced by our suppliers in generating energy that 
we then purchase for our production, for example, emissions from purchased
electricity and heat. We report according to the market-based approach and
purchase green certificates (i.e., an emission factor of zero is applied) for
electricity consumption at selected sites.

Coverage: Covers all Viking Malt production facilities including office spaces
(Denmark, Sweden, Poland, Lithuania, and Finland). Includes CO   for all sites.
Other greenhouse gasses such as CH   and N  O are included where data 
is available. 

Not included: GHG emissions from leased and rented offices and emissions
related to transmissions and distribution loss of energy (both defined as Scope 3
emissions). Emissions related to the use of biomass is not included here nor
reported separately. 

Data sources: Data on energy consumption is obtained from invoiced data from
our utility providers and/or from readings of meters. Emission factors for
purchased heat is obtained from our utility provider. Emission factors for
purchased electricity are acquired from the national energy agencies  (Denmark
and Finland). Where these are absent, factors are acquired from the European
Association of Issuing Bodies*** (Poland and Lithuania).  

*** https://www.aib-net.org/

GHG Protocol Scope 1:
Direct CO  -emissions from sources that are owned or controlled by Viking Malt,
for example, emissions from combustion in owned or controlled boilers, furnaces,
and vehicles.

Coverage: Covers all six Viking Malt production facilities including own office
spaces and fuel used to operate forklifts and company cars (Denmark, Sweden,
Poland, Lithuania, and Finland). Three greenhouse gasses are covered for
stationary sources: CO  , CH   and N  O. Only CO   is included for mobile
sources.

Co-gen-plant (Vordingborg): Emissions are allocated to heat and electricity
respectively based on an assumed heat efficiency of 125%.

Not included: GHG emissions from leased and rented offices (defined as Scope 3
emissions). Direct emissions related to the use of biomass is not included here but
reported separately. CH   and N  O are not included for mobile sources.  

Data sources: Data on energy consumption is obtained from invoiced data
from our utility providers and/or from readings of meters. Emission factors for
coal, natural gas and diesel are, where available, based on official national
sources. Where these are absent, factors are acquired from the IPCC
Guidelines on Greenhouse Gas Inventories.  

2
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